Inaugural RVBusiness RISE Awards
Fete Supplier Excellence, Innovation

Truma Corp., Xantrex earn top honors in new program intended to ‘recognize in-
novation and supplier excellence.’ Nearly 70 products were nominated by their
suppliers for evaluation by an independent panel of judges.

n RV furnace that, in the words of an indepenclent judging panel, “‘revo-
lubonizes the process of heating recreation vehicles™ and a battery system
that “pushes the envelope on RV power” were the overall winners of the
inaugural RYBusiness RISE (Recognizing Innovation & Supplier Excel-
lence) Awards program, which sought o hener the best and most innovative new
products marketed by RV industry compenent suppliers for the 2019 model year.

The panel of judges deemed the VarioHeat by Truma Corp. and the FREEDOM
eGEN Lithium lon System by Xantrex as the top products released in the Aftlermarket
and OEM categories, respectively.

Along with the eight other finalists — four in each category — Truma and Xantrex
were recognized for their achievements during the 2019 RV Industry Awards
ceremony at RVX: The RV Expenience, hosted by the RV Industry Association (RVIA)
on March 14 in Salt Lake City, Utah.

RVBusiness Editor Bruce Hampson, who oversaw the program along with
Managing Editor Rick Kessler, said RVB developed the RISE Awards because
“we felt the innovations by the supplier companies needed to be recognized and
henored for helping to move the industry forward. You could argue that it's the
components in an RY that drive innovation just as much as — if not more than
~ anything else, so those components and the suppliers whe make them deserve
fo be celebrated.'

“It's basically spelled out in what RISE stands for: Recognizing Innevation &
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Supplier Excellence,” added Kessler, noting that they were pleasantly overwhelmed
with the amount of participation given it was the program'’s first year.

Suppliers were free to submit up to three products, after which judges assessed
the merits of nearly 70 entries as part of their independent deliberations. Evaluations
were based on innevatien, functionality, customer acceptance, competitive impact,
performance measures and other criteria

To be sure, there is no shortage of innovation going on by suppliers. Time and
again judges told RVBusiness of the difficulty in making their selections, as there
were many products among the 70 entries that offered genuine innovation, a deman-
strated impact on the market, and an obvious enhancement to the RV lifestyle.

“Sure, there's certainly competitive reasons for developing ‘newer, better, faster’
products, but without this innovation, without meeting head-on this challenge to
come up with something that makes RVing a better expenience, then all we're really
doing is treading water as an industry,” said Kessler.

In addition, RVB Publisher Sherman Goldenberg expressed his gratitude for the
judges who volunteered their time and the supplier companies who participated in
the program.
“Itis to be expected that there would be some disappointment in not being a
finalist, but we hope these companies take some comfort in knewing they are among
excellent competition and would continue to participate in next year's RISE Awards
program,” Goldenbery said.
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Xantrex / Mission Critical Electronics
FREEDOM ¢GEN Lithium lon System
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OEM CATEGORY WINNER

Xantrex / Mission Critical Electronics
FREEDOM eGEN Lithium lon System

With several judges noting that the FREEDOM eGEN Lithium lon System “pushes
the envelope on RV power,” Xantrex, a division of Mission Critical Electronics, is the
winner of the RISE Award in the OEM category.

Said to “eliminate the need for a portable generator,” the FREEDOM eGEN is
actually seven separate components incorporated into a single cohesive system that
offers the most reliable AC and DC power to run an air conditioner and other high pewer
loads in all climate conditions. Its most compelling benefit, company officials claimed,
is the “freedom and confidence” it offers to RVers.

“Like the name states — ‘Freedom’ to go anywhere without the worry of batteries or
power,” said one judge while also noting the battery management system can charge the
lthium ion batteries from multiple sources and can be controlled and monitored via an app.

Another judge said the FREEDOM eGEN system “advances the field of lithium battery
technology in RVs" because it “reduces run times for intemal combustion generator en-
gines and s lighter in weight than other battery systems with equivalent power density.”

AFTERMARKET CATEGORY WINNER

Truma Corp. VarioHeat
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Nearly a unanimous pick for the top spot, the VarioHeat by Truma Corp., a hwry
furnace perfect for smaller RVs, travel trailers and truck campers, will “revolutionize the
process of heating recreation vehicles with amazing efficiency.” one judge said. “A change
was long overdue with very little improvement in fumaces in the last 20 years," he added.

With silent operation and intelligent fan control, the VarioHeat is equipped with a
three-stage bumer system and special night mode. The lightweight fumace offers flexible
installation with multiple configurations and minimal sidewall penetration.

When combined with the Truma AquaGe, company officials neted, the VarioHeat
creates a world-class hybrid system for heating and on-demand hot water. Digital
integration of a central control pane! ensures minimal vanation in room temperature and
can also incorporate the Truma AquaGo.

“Truma has terrific products and this one will fill a definite need for manufacturers
or users who want to upgrade from the same old noisy, inefficient fumace that's been
used for decades,” noted another judge.
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Aftermarket Judging Panel

While judges in the OEM category will remain anony-
mous — each is a high-ranking manager from a cross-
section of manufacturers — the panelists in the
Aftermarket category are familiar names to the RV
mdustry They include, in alphabetical order:

" Bill Gehr — After owning and
operating Bill's RV Service in
Ventura, Calif., for 34 years, Bill
Gehr and his wife, Jenn, are now
j living the fulltime RV lifestyle.
Gehr is a Master RV Technician
3§ and has starred in the DVD series

“The ABC’s of RVs™ and “RV
Today on RFDTV.” In addition,
Gehris a contributor to and technical advisor for Trailer
Life and MotorHome magazines and also shares his
knowledge with fellow RVers each month in his “Ask
RV Bill” Q&A column for Thousand Trails" Trailblazer
Magazine.

Jeff Johnston — In 2016, Jeff
Johnston was honored with the
RVIA Award for Distinguished
Achievement in RV Journalism for
his 30-year career as technical
editor and contributing journalist
at enthusiast magazines, includ-
ing Traifer Life and MotorHome,
and most recently as a producer
and contributor for Rollin" on TV, where he is frequently
seen reviewing RVs, parts and accessories on the
nationally televised program.

Bob Livingston — A 45-year
veteran of RV publications and
2014 inductee into the RV/MH
Hall of Fame, Bob Livingston is
now consulting in the industry
after retiring as Senior Vice Pres-
ident and Group Publisher of
Trailer Life and MotorHome mag-
azines. A prolific author of RV
technical articles and books — including the Traifer Life
RV Repair & Maintenance Manual — Livingston also
created and produced the popular RV cable television
show “RVToday” and played a major role in the creation
of the Great American RV Rally. He has served on the
National Fire Protection Association technical committee
on RVs and the RVIA Standards Committee.

Mark Polk — Since founding
RV Education 101 in 1999, Mark
Polk has produced more than 400
educational online videos and
DVDs and written 15 E-books,
three paperback books and more
than 1,500 articles to help RV
consumers learn how to use,
maintain and repair their RVs. A
u.s. Army veteran who worked as a vehicle maintenance
technician, Polk also worked for many years at a local
RV dealership as a service technician and, following his
military service, as the sales and F& manager. RVB
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